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LG1 MG PAU

Trong béi canh chuyén déi s6 manh mé va xu
thé phat trién tri tué nhan tao (Al) trén toan cau,
nganh Kiém sat nhan dan khéng thé ding ngoai
cudc. Viéc ing dung Al vao cdng tac nghiép vu
khong chi la nhu cau tat yéu ma con la déng luc
nang cao chat lugng, hiéu luc, hiéu qua hoat déng
ki€ém sat.

Cudn cadm nang nay dudc bién soan nham cung
cap nén tang kién thiic co ban va hudng dan thuc
hanh (ng dung Al danh riéng cho can bg, céng
chirc, kiém sat vién. Néi dung tap trung vao nhiing
tinh huéng cu thé, dé tiép can, phu hgp vdi dac thu
cong viéc kiém sat, giup ngudi sif dung c6 thé hiéu,
trién khai va lam chi cac cong cu Al mét cach hiéu
qua, an toan va dung phap luat.

Chuing téi ky vong rang cuén cam nang sé la tai
lieu tham khao thiét thuic, gép phan nang cao nang
luc ing dung céng nghé ctia mdi can bé trong thai
dai so.
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Al LA GI?

Al dudc nhiéu nguai biét dén véi tén goi tri tué nhan tao,
la c6ng nghé cho phép hoc hoi va suy nghi nhu con nguai.

thi terdng cao siéu, nhung that ra no chi la cach
con ngudi “day” may méc lam may viéc ma
chung ta luwdi lam, hoac lam khdéng ndi. Pai loai
la cho may biét hoc, biét suy nghi, biét nhin,
biét nghe, tham chi biét “néi chuyén” nhw con
ngudi. Nhung ding lo, may chua “khon” toi
murc cai tay déi voi ban dau.

THEO CAC CHUYEN GIA, AI CHIA LAM 3 CAP PQ CHINH

= Al hep (Narrow Al) - Al tdng quat (General Al)
Loai nay chi blét : . W "

lam mét viéc, kiéu Loai nay “khon” nhu
“chuyén gia mot ngwdi, lam duoe da the
nghé&”

- Siéu tri tué (Super Al) f”\ - SIEU TR[TUE ( )

~ \1 né ¢é thé sang tac

Pay la tum cuér, e b
théng minh hon ca /'ﬂ ban khong cai lai dugc
con nguoi ;
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DINH NGHIA Al THEO CACH DE HIEU

Al 1a nhirng chwong trinh may tinh dwoc tao ra Gé “bit chwoc” kha
nang tw duy, hoc héi va giai quyét van de giong nhw con ngwoi.

Thay vi chi 1am theo 1énh nhu may tinh truyén théng, Al cé thé
hiéu, phan tich, hoc hdi tir di liéu va tham chi tw cai thién theo
thoi gian:

“Troi hém nay B
noéng qua!” sal Ity

® Khi ban néi “Tréi hém ® Khi ban viét sai : g
nay néng qual”, mét trg Iy chinh ta, Al sé Khi ban tim anh con
3o dang Al (nhu Siri hay goi y tir dung. cho doi non, Al sé
Google Assistant) cé the loc ra ding anh nhw
phan héi: *Ban cé muén ban muon (va tham
16i bat diéu hoa khong?” chi tim duoc ca...

PN R T , cho cuoit).
Al khong phai la “y thic”
Quan trong nhé: AI khdng c6 cam xie, y thiee hay suy nghi déc lap nhw con nguoi.
N khong "biet buon". khong "yéu ban". va cling khéng "ghét vige phai lam vige
cuodi tuan". Né chi don gian 1a mér céng cu théng minh dwoc thiét ké dé phuc vu
con nguai, khéng phai dé thay the con ngudi.
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CAC THUAT NGU
DON GIAN VE Al

Nghe "chuyén mén" nhung hiéu cuc dé

1. Tri tué nhan tao
(Al - Artificial Intelligence)

La tap hop cac cong nghé giip may maoc
bat chwde hanh vi thong minh cua con
ngudi nhw hoe hoi, suy nghi, giai quyét van
de, hodc tham chi... noi chuyén.

Nom na: Al la "ndo nhan tao" — tuy
khéng cé cam xuc, nhung biét lam viéc
¢ logic.

2. Machine Learning

La mét nhanh cua Al cho
phép may tinh hoc tir d
liéu ma khéng cén phai
dwoc lap trinh chi tiét
tirng budrc.

Ném na: Giéng nhu day con nit hoc
bang vi dy, may tinh cting hoc kieu “thay
nhieu la biét".

3. Deep Learning

La phién ban nang cao| = _____
clia hoc may, sir dung| — — —
mang no-ron nhan tao| =™ —
mé phéng cach nao
nguoi hoat dgng.

Ném na: Machine Learning la hoc sinh
gidi, Deep Learning la than déng — xt ly
dir liéu phirc tap, nhu hinh anh, giong
noéi, ngoén ng...

5. D@ liéu huan luyén
(Training Data)

La b6 d@ li¢u dugc dung

de day Al hoc

N6m na: Al ciing phai “di hoc” nhu hoc
sinh, ma séch gi4o khoa cta né chinh
1a di¥ lieu huan luyén

4. Neural Network
Mang no-ron)

La hé thong cac "nat"

(nodes) ket noi voi nhau

nhw mé phdéng cach cac

no-ron trong nao nguoi

truyeén tin hiéu.

Ném na: N&o nhan tao mini — méi “no-ron”

n':wan théng tin, Xt Iy rdi truyén sang céi tiép

theo.

6. M6 hinh (Model)

La “san pham" sau khi Al
hoc xong — thir ¢6 thé dy

doan, phan loai ho#c tao

ra két qua.

Nom na: Giong nhw ban hoc nau an -
sau khoa hoc, ban chinh la "mé hinh biet
nau an".

8. Generative Al

(Al tao sinh)

La loai Al c6 thé tao ra néi

dung méi nhu van ban,

hinh anh, &m nhac...

Ném na: Al "nghé si", c6 thé vé tranh,
sang tac nhac, viet tho — khong thua gi
dan sang tao thu thiét!

7. Prompt

La cau héi hoic yéu cau| .
ban dua ra cho Al (dc| -
biét trong céc céng cu
nhu ChatGPT, DALL-E...).

NOom na: Ban néi “Vé cho t6i con méo
ddi nén cowboy” — d6 la prompt.




Mot s6 man “khoe mé” dinh cao cua Al

Apple tung ra Siri, kiéu “trg ly ao”
ma ban c6 thé sai vat, nhung
diing hoi may cau triét ly qua,
khong la n6 “do”!

2011

AlphaGo ctia DeepMind “de bep” nha vo dich cd vay
Lee Sedol. C& vay khoé han ¢d vua ca triéu lan, vay ma
Al lam dudc, ding la “khéng phai dang vira”!

ChatGPT clia OpenAl ra mat,
"khon” téi muc viét tho, sang
tac truyén, tham chi “ca khija"
ngudi dung.
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Al CO MAT & PAU TRONG CUOC SONG?

Néu ban nghi Al la thee chi co, trong phong thi_nghiém hay trong cac b6 phim
Hollywood, thi ban sé bat ngo day Al dang “an minh” & khap moi noi, ti; chiéc dién
thoai ban dang cam dén nhing mg dung ban ding hang ngay — am tham phuc vu
ban ma khéng can spot/lght

* Goi ¥ tir khi nhén tin: Ban g6 “Anh (7
dang...” thi may ty goi y “.trén
duémg dén.” D6 la Al doan y ban

o Chup anh xin hon: Camera dung
AT @e tir chinh dnh séng, nhan dién
khuon mit, xoa phong — gip ban
“anto dep” ma khong can hoc
Photoshop

Tro 1y ao: Siri. Google Assistant
hay Alexa déu dung Al dé hidu va
phan hoi giong noi cua ban

2. Trén mang xa hoi

.

4. Trong cong viéc
o Tur dong hoa quy trinh: Al ho trg Kiém

tra 161, phan tich d ligu, viét bio cao
nhanh hon

* Bangtin (\Ie\ufeed) Facebook,
TikTok. YouTube déu dung Al

* Loc binh luin xau: Al
gitp phat hién va an cdc
ndi dung tién cue.

o Viét ndi dung: Tt quang cdo dén email
cham soc khach hang

* Tao noi dung: Cac bg
lo¢, higumg, tham chi
ca video “decpfake™ deu
14 san pham cia AT

3. Trong cuédc séng

e Ban d6 vi giao thong:
Google Maps ding Al dé
duw dodn théi gian di
chuyén, trdnh tic dwomg,
va tham chi goi ¥ 16 trinh
thong minh.

® Hop hanh (hong minh: Al <6
hé ghi chu. tom &t noi dung
hop. tham chi dich thuat theo |
thot gian thye.

5. Trong cham séc
strc khoé
Clldll dodn hinh anh y té: Al 1é trg|
® béc st phét hién sém cdc vin dé

nhuw ung thy, t6n thuong néi tang
qua hinh anh X-quang, MRI

® Mua siun online:
Shopee, Tiki, Lazada
Gidi tri: Spotify,
Netflix ding Al d&
20i ¥ nhac, phim

o Ung dung sitc khoé: Nhic nhér udng
thude. theo dai nhip tim, ¢ém buée
chan... déu ¢cd ban tay Al phia sau.

Tém lai: Al khong & dau xa — né dang séng cung ban!

Al khéng can “co mat’ & dau xa x6i — boi n6 dang len 16i vao tung phat gidy trong cuoc
song hién dai., Va diéu tuyét voj la: néu ban hiéu va st dung Al dung cach, no sé tré
thanh “tro Iy dac luc” gitip ban song théng minh va hiéu qua hon méi ngay.



LOI iCH CUA TRi TUE NHAN TAO

Tu dong hoa cong viéc

Al gitp tu dong hoa quy trinh lam viéc,
nang cao hiéu sudt va giam sai sot. No
dudc (tng dung trong san xuat, tai chinh,
logistics va dich vu khach hang, nhu diéu
hanh robot trong nha may va Chatbot hd
trg khach hang 24/7.

Giam thiéu loi con ngu'si
Al tang do chinh xac va giam nguy cd sai sot
trong cong viéc, dac biét trong san xuat va tai
chinh, noi né hé trg kiém soét chat lugng va
phan tich dif liéu.

Nang cao hiéu qua trong y té

Al dugc st dung trong chan doan hinh anh,
gilp phat hién bénh tat sdm va téi uu héa phac
do diéu tri dya trén thong tin ca nhan ctia bénh
nhan, dong thdi giam tai cong viéc cho nhan
vién y té.

Phat trién cong nghé théng minh

Al hé trg phat trién cac cdng nghé nhu xe ty
lai va hé théng tu dong trong nha, mang lai
tién nghi va an toan cho cudc séng hang ngay.
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TAI SAO Al QUAN TRONG?

o ’ ’
Al khong chi la mot lva chon - ma la mot xu hudng tat yeu

1. Al giup tiét kiém thgoi gian 2. Al gitip ban dua ra
va tang hiéu suat quyét dinh ding hon

Ban c6 nhiéu thdi gian han cho Al phan tich dif lieu cho ban, Al
nhitng céng viéc quan trong la “cap kinh than ky” gitp ban
nhu tan hudng 30 phut giai lao nhin xa va ré hon.

chang han.

3. Al thiic day sang tao- chi 4. Al mang lai cg hai - chi
khong giét chét né khéng cudp di

Al khéng cudp viéc - ngudi biét
dung Al mdi cudp viéc clia ban

Al la trg ly truyén cam hing

TOM LAI:

- Thuc ra, Al khéng dang sg dén thé - ma né dang hoc hoi, kham pha!
- Ching ta nén nam bat sdm va khai thac tiém ning clia Al dé khéng bi
tut lai phia sau thé gidi.
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